


ETHICAL DUE DILIGENCE

PROLICHT enters into numerous relationships with suppliers in its day-to-day business. Respect for the values of Prolicht, 
which are expressed in our Code of Ethics and Conduct, is of particular importance to us in order to guarantee the business 
integrity of PROLICHT. PROLICHT pursues a zero-tolerance policy against fraud, corruption, money laundering, environmen-
tally harmful behaviour, human rights violations and anti-competitive practices aimed at unfair competition. For this reason, 
only suppliers that act according to similar ethical standards as Prolicht are considered for PROLICHT.

DUE DILIGENCE PROCEDURE AT PROLICHT

PROLICHT suppliers are selected in a fair and transparent process. The evaluation of potential suppliers is carried out on the 
basis of the present Ethical Due Diligence procedure.
Existing suppliers are also regularly checked for compliance as part of the Ethical Due Diligence procedure.
The verification of potential and existing suppliers at PROLICHT follows the following steps:

1. IDENTIFICATION OF THE SUPPLIER:

Potential suppliers first fill in the supplier self-declaration (see point 2) and thereby provide information about their integrity 
and business ethics standards. 
With the help of supplier self-information? PROLICHT receives basic information about the respective company, e.g. a possi-
ble affiliation to a group or existing ISO certifications. Furthermore, the questionnaire can be used to determine which mea-
sures the supplier is taking in relation to the environment and sustainability, as well as in the areas of ethics and information 
security.

2. INTERNAL VERIFICATION OF THE SUPPLIER:

An internal review of potential and existing suppliers is carried out on the basis of international sanction lists, watch lists of 
regulatory authorities, PEP lists and negative media reports from the respective supplier or employees of the supplier concer-
ned. This internal review is based on the internal supplier checklist.

3. RISK ASSESSMENT:

The final risk assessment is carried out on the basis of an analysis of the information gathered about the potential or existing 
supplier, on the basis of predefined .‘Red Flags’. 
 If no “red flags” are revealed, there is nothing to prevent cooperation with the respective supplier from the compliance side. 
However, if “Red Flags” are found, further clarification is required, or cooperation with the respective supplier is waived. 



4. RED FLAGS:

A “Red Flag” is a warning sign, which serves to indicate a possible problem.
For PROLICHT, the following points are considered “Red Flags”:

• Non-compliance with sanctions and embargoes
• Lack of environmental protection measures (waste, energy consumption, CO2 emissions, sustainable procurement)
• No code of ethics and conduct on the part of the potential supplier
• Accusations, convictions or accusations relating to the commission of criminal offences such as fraud, corruption, 
   Money laundering, cartels, price fixing, tax evasion
• Unusual payment methods or non-transparent transaction processing (transfer to .g. “tax oases”)
• Sanctions for breaches of export law
• Potential supplier‘s links to PEP (politically exposed person)
• Violation of fundamental human rights
• No cooperation in the due diligence procedure on the part of potential suppliers
• Other risks that could damage the reputation of PROLICHT



SUPPLIER SELF-INFORMATION

Before entering into a business relationship with a potential supplier, a written agreement must be drawn up and signed by 
the potential supplier on the basis of the supplier‘s self-report.
The responsible employee of PROLICHT shall ensure that the supplier‘s self-declaration, as well as all other related documents, 
are filed in accordance with the applicable document management guidelines and the data protection policy of PROLICHT.
The complete supplier self-declaration can be found in Anhanag.

INTERNAL SUPPLIERS CHECKLIST

As described above, the risk for PROLICHT arising from cooperation with a particular supplier is analysed on the basis of the 
internal supplier checklist. In addition to information from the supplier self-report, the risk assessment also includes informa-
tion from sanction lists and watch lists of supervisory authorities, PEP lists and internet searches.
The internal supplier checklist can be found in the appendix.



SUPPLIER SELF-INFORMATION



ORDER EXECUTION

Please send all relevant e-mails regarding order processing to purchasing@prolicht.at. Thank you.



SHIPPING AND PACKAGING

ENVIRONMENT AND SUSTAINABILITY



CODE OF ETHICS AND CONDUCT

INFORMATION SECURITY



INTERNAL SUPPLIERS CHECKLIST






